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Disclaimer

Kuwait Telecommunications Company (stc) has prepared this document to provide shareholders and investors with financial and management information about the

Company. On the other hand, stc does not provide any kind of assurance on the content of this document and bears no liability for any result of decisions taken based

on the information contained in this document. The Company also bears no liability on any damages resulting from the misuse of information, erroneous information

processing or loss of data due to the interruption of transmission while downloading the information presented herein.

The Company would like to acknowledge the readers of this document that any statement, information and/or belief that is not a historical fact is a forward-looking

statement based on current expectations and sensible assumptions. These forward-looking statements are subject to inherent risks, uncertainties and unforeseen

factors, including but not limited to, fluctuations in the general economic conditions, industry competition, market demand and supply, movements in currency

exchange rates and changes in the taxation and other regulatory systems. The Company has no obligation to update data and/or publish information regarding changes

in these estimates as well as forward-looking statements and, therefore, does not provide any assurance on achieving these estimates and/or predictions.

This document does not constitute an offering of securities or otherwise constitute an invitation or inducement to any person to underwrite, subscribe for, or otherwise
acquire or dispose of, securities in stc Kuwait. Please be aware that users of this document bear sole responsibility for their investment decisions.

For further information about stc Kuwait, or the materials contained within this document, please direct your enquiries to our Investor Relations team via email at
investor.relations@stc.com.kw or visit https://www.stc.com.kw/en/about/investor-relations
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stc at a glance

2,085 
Towers

66 
Outlets

100%
Coverage of Kuwait 

Populated Area

KD 585 Mn 
Market Cap.

2.3 Mn
Subscribers
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KD 0.586 
Share Price

STC.KW

Ticker

15
Years in operations

%179
Kuwait Market 

Penetration

Boursa Kuwait
FTSE 
MSCI

Listed 
In

3

As of 31st March 2024



• Launches 
commercially

• stc abolishes 
incoming calls 
fees and other 
operators follow

2008
• stc turns into 

profitability during 
the fourth year of 
operation

• stc starts 
deployment of 4G 
LTE network

2012
• Listing on Kuwait 

Stock Exchange 
(KSE)

• Retained earnings 
turned to be 
positive

2014

• stc introduces high 
speed Mobile 
Broadband in Kuwait

2009
• Completes nationwide 

4G LTE Coverage 

• Number portability and 
stc acquires majority of 
ported numbers 
between operators

2013
• The first in Kuwait to 

introduce the all-new 
(VoLTE) technology

• First to introduce the 
LTE Advanced

2015

Key Milestones

2008

• Acquisition of  
Qualitynet – the 
leading ISP provider 
in Kuwait

• Launched 5G 
services in June 2019

• Rebrand from VIVA to  
the new brand stc

2019

• stc acquires e-portal 
Holding Company and 
its subsidiaries – the 
leading ICT services 
provider in Kuwait

• Increases its shared 
capital to reach KD 99.9 
mn through the 
distribution of 100% 
bonus shares

• Commercial launch of 
MVNO Virgin 

2022

• stc and Virgin Mobile 
Middle East & Africa 
led consortium 
receive MVNO 
license from CITRA

2021
 stc and Samsung ink new 

partnership, expand 
availability of smart 
solutions

 stc Kuwait and Huawei Sign 
MoU on 5.5G Strategic 
Cooperation, Leading the 
Digitalization Innovation

2023

• Rebrand from 
Qualitynet to 
Solutions by stc

2020

2009 2012 2013    2014 2015 2019 2020 2021 2022 2023 2024

• Upgraded to Premier 
Market on Boursa
Kuwait

2024
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Deploy an efficient & 
digital operating 

model that is fit for 
growth

Accelerate innovation 
leveraging Group, non-
telco partners & startup 

ecosystem

Expand ICT 
business in scale and 

scope and position 
stc as a professional 

services provider

stc aspires to LEAD the Kuwait telco and ICT market by offering innovative
services, growing priority segments and deploying an efficient and digital
operating model

Lift the core 
by capturing growth 
opportunities across 

youth, high-value 
expat and SME 

segments

pillars

2
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Subsidiary 
under E-Portal 

offering B2B 
BPO services

Subsidiary 
under E-Portal 

offering B2B 
System 

Integration and 
Security

Subsidiaries under E-Portal offering 
B2B Cloud and Digital Solutions

Subsidiary under stc
offering B2B connectivity 

and network servicesstc Kuwait focus is on consumer, 
delivering services such as prepaid, 

postpaid MBB and voice, and 
devices

H3CDNAL-DarJMT

Enterprise

solutions by stc e-Portal
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stc Kuwait subsidiaries Operating in the ICT and B2B space



Operational Performance   Highlights
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B2B

B2C

Technology

• Enterprise achieved groundbreaking 10Gbps in first ever 6GHz IMT frequency spectrum trial

• stc and Huawei Signed Strategic Cooperation MoU to Accelerate 5.5G Era

• Launched Pioneering 5G RedCap FWA in the Middle East

• Introduced innovative smart home solutions in partnership with HomeWagon

• Launched first exclusive plans designed for the youth in Kuwait called ‘youth all the way’ 

• Signed strategic partnerships with various companies to enrich ‘youth from stc’ 

• Introduced next-generation Multi-Tenant SIEM 

Service for Small, Medium and Large Enterprises

As of 31st March 2024



Sustainability at stc small move. Big impact

Caring for the 
Environment 

Objective: To 
improve our products, 
operations, & practices 
to efficiently reduce 
our environmental 
impact.

Empowering 
People 

Objective: To offer 
our people the freedom 
to make decisions, 
provide them with the 
tools and training to 
make a change, 
celebrate their success, 
and create a culture of 
trust & respect 

Improving 
Standards of 

Living 

Objective: To make 
life better and to 
increase quality of living 
for individuals and 
communities through 
promoting sustainable 
practices

Promoting Digital 
Innovation

& Technologies

Objective: To 
promote digital 
innovation & best 
technology solutions 
to expand our 
operations and create 
new market 
opportunities

Operating with 
Integrity 

Objective: To 
operate with integrity 
through building trust 
& respect with others. 
Set ambitious goals to 
create a better world 
using high sustainable 
values 

Environmental Social Governance
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ESG Framework:
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Sustainability at stc small move big impact Financial Performance   Highlights

Revenue

EBITDA EPS

KD 87.4 Mn
Net Profit

KD 8.8 Mn

KD 21.8 Mn fils 9

+0.9% YoY +7 % YoY

+1.1 % YoY + 7% YoY

KD 0.586

540

550

560

570

580

590

600

610

620

630

2-Jan-24 9-Jan-24 16-Jan-24 23-Jan-24 30-Jan-24 6-Feb-24 13-Feb-24 20-Feb-24 27-Feb-24 5-Mar-24 12-Mar-24 19-Mar-24 26-Mar-24

Share Price
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As of 31st March 2024

CAPEX

KD 13.5 Mn
+18.4 % YoY



Financial Performance  Highlights

Revenues mainly driven by the 
increase in consumer revenues due 
to the increase of device sales and 
other streams of revenues.

26%

49%

2%

23%

Revenues Segmentation

Consumer Revenue - Point in Time

Consumer Revenue - Over Time

Enterprise & Other Revenue - Point in Time

Enterprise & Other Revenue - Over Time

87.4

86.6 87.4

3M-2023 3M-2024

Revenue (KD Million)
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Financial Performance  Highlights

EBITDA improvement despite the 
increase in provisions and the 
continuity of the cost optimization 
program.

21.6
21.8

24.9% 25.0%

24.0%

27.0%

3M-2023 3M-2024

20

22

EBITDA (KD Million) EBITDA Margin (%)

8.2
8.8

9.5%

10.1%

9.0%

9.4%

9.8%

10.2%

3M-2023 3M-2024

5.0

7.0

9.0

Net Profit (KD Million) Profit Margin

Net Profit increased by 7% in Q1-
2024 compared to the same period 
of last year, showing  an 
improvement relevant to the 
company's constant focus on its 
revenue optimization.

EBITDA and EBITDA Margin Net Profit and Profit Margin
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Financial Performance  Highlights

11.4

13.5

13.1%

15.5%

10.0%

11.0%

12.0%

13.0%

14.0%

15.0%

16.0%

3M-2023 3M-2024

8.0

10.0

12.0

14.0

Capex (KD Million) Capex to Sales

will continue its 
investments in network 
expansion, modernization and 
investments in digitization          
(i.e. IT BSS transformation) to be 
in line with strategic pillars.

Capex and Capex to Sales
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Financial Performance  Highlights

435.7
467.1

Mar-2023 Mar-2024

215.9

249.3

Mar-2023 Mar-2024

219.7 217.8

Mar-2023 Mar-2024

Total Assets (KD Million)

Total Liabilities (KD Million) Shareholders Equity (KD Million)
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The enhanced cash flow 
management and the 
optimization of working capital, 
resulted in a notable increase in 
cash and cash equivalents. 



Financial Performance  Highlights

23.0

21.6

Mar-2023 Mar-2024

0.1 0.1

Mar-2023 Mar-2024

Total Debt / Equity (X)Total Debt (KD Million)
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has a strong solvency 
position amongst the telecom 
companies in the
Middle East.

Maintains a relatively lower debt 
levels and stable debt to equity 
ratio.



Financial Performance  Highlights

5

15

20

25

30 30 30

35

2016 2017 2018 2019 2020 2021 2022 2023

*From 2016 until 2021, cash dividends per share is adjusted based on stc’s new number of shares resulted 
from the 100% bonus shares 

Cash Dividends*
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Dividends Payout Ratio (%)

107%

Dividend Yield (%)

6.2%

In 2024, stc paid the highest dividends since 
inception of 35 fils per share for the FY-2023, 
yielding to a dividend's payout ratio of 107%.

Dividend Yield has been calculated based on 
the FY-2023 closing share price of KD 0.563



Q&A
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 Statement of Financial Position (2021 – March 2024)

 Income Statement (2021 – 3M 2024)

Appendix
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Statement of Financial Position (2021 – March 2024)
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2021 2022 2023 March-2023 March-2024

Statement of Financial Position KD Mn KD Mn KD Mn KD Mn KD Mn
Assets

Property and equipment 185.0                                   171.2                                    161.9                                    167.3                                   160.8                                   

Goodwill and intangible assets 27.2                                     42.1                                      40.7                                    45.8                                    48.4                                    

Trade and other receivables 16.0                                     5.1                                        0.4                                       4.5                                       0.4                                       

Contract Assets -                                     16.3                                     18.7                                      15.7                                      20.6                                    

Total non-current assets 228.2                                 234.6                                221.7                                  233.4                                230.3                                

Inventories 10.8                                     7.9                                       12.8                                      16.1                                      16.4                                     

Prepayments and other current assets 7.8                                       9.1                                        9.5                                       6.8                                       8.0                                       

Trade and other receivables 32.4                                     47.3                                     56.9                                    51.7                                      57.4                                     

Contracts assets 49.4                                    46.5                                    45.3                                    46.6                                    47.0                                    

Cash, cash balances and deposits 65.2                                     79.0                                    101.4                                    81.1                                      108.0                                  

Total current assets 165.6                                 189.8                                 226.0                                 202.2                                 236.8                                

Total assets 393.8                                424.4                                447.7                                435.7                                467.1                                 

Equity And Liabilities 

Share capital 49.9                                    99.9                                    99.9                                    99.9                                    99.9                                    

Statutory reserve 26.2                                     52.5                                     52.5                                     52.5                                     52.5                                     

Voluntary reserve 26.2                                     -                                     -                                     -                                     -                                     

Other reserves (0.8)                                     0.2                                       (0.1)                                      0.2                                       (0.0)                                     

Retained earnings 135.5                                   88.9                                    91.6                                     67.1                                      65.4                                    

Total equity 237.2                                 241.4                                 243.9                                219.7                                  217.8                                  

Employees' end of service benefits 11.2                                       12.1                                       13.6                                     12.3                                      13.9                                     

Islamic financing facilities 2.3                                       23.0                                    17.3                                      21.6                                      15.8                                     

Trade and other payables 4.9                                       6.4                                       8.7                                       5.6                                       12.4                                      

Total non-current liabilities 18.5                                    41.5                                    39.5                                   39.5                                   42.0                                   

Islamic financing facilities 2.7                                       -                                     5.8                                       1.4                                        5.8                                       

Trade and other payables 135.5                                   141.4                                    158.6                                   175.0                                   201.5                                   

Total current liabilities 138.2                                 141.4                                  164.3                                 176.4                                 207.3                                 

Total liabilities 156.6                                 183.0                                 203.8                                215.9                                 249.3                                

Total equity and liabilities 393.8                                424.4                                447.7                                435.7                                467.1                                 



Income Statement (2021 – 3M 2024)
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*2021 EPS has been restated based on the distribution of 100% bonus shares in 2022.

Income Statement 2021 2022 2023 3M 2023 3M 2024

KD Mn KD Mn KD Mn KD Mn KD Mn

Revenue 296.3                                  336.4                                  351.4                                   86.6                                    87.4                                     

Operating expenses (158.8)                                  (189.3)                                  (194.6)                                  (47.4)                                   (48.2)                                   

Staff costs (24.6)                                   (26.7)                                    (27.2)                                    (6.8)                                      (6.7)                                      
Expected credit losses on trade & other receivables and contract assets (7.8)                                      (11.0)                                     (14.9)                                    (2.6)                                      (3.9)                                      

Depreciation, amortization and write-offs (46.0)                                   (50.8)                                   (50.1)                                    (13.0)                                    (12.5)                                    

General and administrative expenses (26.0)                                   (27.5)                                    (30.4)                                   (8.3)                                      (6.9)                                      

Finance costs (3.0)                                     (1.4)                                       (2.0)                                      (0.5)                                     (0.7)                                      

Impairment of goodwill (2.0)                                      -                                     -                                     -                                     -                                     

Share of results from associate (0.1)                                      -                                     -                                     -                                     -                                     

Other income 19.0                                     5.3                                       2.4                                       0.6                                       0.9                                       

Profit  before Contributions to KFAS, NLST, Zakat and BOD Remuneration 47.1                                    35.0                                   34.6                                   8.7                                      9.5                                      

KFAS (0.4)                                     (0.4)                                     (0.3)                                     (0.1)                                      (0.1)                                      

NLST (1.1)                                        (0.9)                                     (1.0)                                      (0.2)                                      (0.3)                                     

Zakat (0.5)                                     (0.4)                                     (0.4)                                     (0.1)                                      (0.1)                                      

BOD remuneration (0.2)                                      (0.2)                                      (0.2)                                      (0.1)                                      (0.1)                                      

Net Profit for the Year/Period 44.9                                  33.2                                   32.7                                   8.2                                      8.8                                      

Basic and Diluted Earnings per share (Fils)* 45                                       33                                       33                                       8                                          9                                          
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